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Serials Solutions® 

360 SEARCH 
Usage Reporting Feature  
 

Helping you get the information you need  
 

Helping libraries optimize federated search 
Librarians need to know how electronic resources are used as a basis for securing 

funding, selecting resources, and understanding patterns of usage. Using 360 Search 
Usage Reporting, you will be able to track which resources are searched the most. This 
information, when used in conjunction with 360 Search’s extensive customization 

abilities, gives you the power to define and create the best search experience for your 
patrons.  
 

Search Session Metrics  
See how many searches were performed by your patrons. . .   

• Monthly Search Report  
See the number of Sessions and Searches broken down by month  

• Daily Search Report  

See the number of Sessions and Searches broken down by individual days  
 

Resource Usage Metrics  
Find out which resources are searched the most . . . 

• Resource Activity Report  
See how many searches were submitted to each one of your resources in 360 
Search 

 

Convenient Access to Easy‐to‐Understand Reports  
Easily get the information you need . . . 

• Run reports and view them from the same place that you manage your other 360 
products in our newly redesigned, web‐based Client Center  

• Reports are easy to run and understand – graphically and textually represent 
metrics in the manner that makes the most sense for you  

• Use immediately without training 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The Resource Activity Report‐ Graphical View displays searches by content 
provider and can be configured to show searches at the resource level. 

 

 
 

The Session/Search Report‐ Graphical View displays user sessions and searches by month. 
 

 
 

The Resource Activity Report‐ Sheet View displays the data for searches by  
content provider and resource. 


