
 
New Features and Enhancements: 2008 ‐ 2009 

Service  What’s new 

All Serials Solutions® 
360 Services 

• Enhanced usage statistics display and interface 
• Consortia‐managed resources now appear in patron facing services 

Serials Solutions® 
KnowledgeWorks 

• Over 3,500 full‐text databases, 9,250 total databases, 1.1 million journals total 
• Over 200,000 eBook holdings added in 2009, totaling over 1.2 million records 
• Over 1 million National Library of Medicine eBook MARC records and Medical 
Subject Heading (MeSH) records added 

• Data added from more than 30 KnowledgeWorks Certified publishers 
• Introduced the KnowledgeWorks Certified provider certification program (2008)  

Serials Solutions®  
360 Core 

• Library Managed Holdings for eBooks 
• Improved performance and response times 
• Overlap Analysis report export feature (2008) 
• Offline Date & Status Editor (2008) 
• Library Managed Holdings feature (2008) 
• eBook title searching (service upgrade required) (2008) 

Serials Solutions®  
360 Link  

• Athens and Shibboleth support 
• Support for the PubMed LinkOut service 
• Data on Demand reports featuring eBooks (2008) 
• Capability to display notes to library users (2008) 

Serials Solutions®  
360 Search and 
WebFeat 

• Enhanced Full‐Text and Peer Reviewed Filters  
• Improved connection development framework 
• Further integration between 360 Search and WebFeat 
• Search Usage Reporting feature (2008) 
• Shibboleth/Athens Authentication protocol support (2008) 

Serials Solutions®  
360 MARC Updates 

• Stable identifiers for supplemental briefs (2008) 
• Unicode compliance (UTF‐8 and MARC‐8) (2008) 
• Combined serials and monographs files (2008) 
• Increased customization options for MARC records (2008) 
• eBook MARC Updates (service upgrade required) (2008) 

 

 

 



Serials Solutions®  
360 Resource 
Manager and 360 
Resource Manager 
Consortium Edition 

• Increased resource sharing efficiency for consortium and library groups 
• Greater support for more types of library groups and hybrid consortia  
• Improved reporting with standardized reports (2008) 
• Acquisitions Data Import feature (2008) 
• Contact Import utility (2008)) 

Serials Solutions®  
360 Counter  

• Open‐Source Code released for SUSHI Client 
• New reports (2008) 
• SUSHI 1.5 functionality (2008) 
• Vendor/provider mismatch warning (2008) 

Ulrich’s Global Serials 
Intelligence services 

• New Publisher Outreach Program 
• Enhanced search engine (2008) 
• Upgraded editorial systems (2008) 
 

 

New Services: 2008 ‐ 2009 

Service  Overview 

Serials Solutions® 
Summon™ unified 
discovery service 

• Summon™ is the revolutionary new unified discovery service from Serials Solutions. 
The Summon unified discovery service allows the researcher to quickly search, 
discover and access reliable and credible library content. 

Serials Solutions®  
360 Resource 
Manager 
Consortium Edition 

• New e‐resource management service for consortia, groups and their member 
libraries. 

Ulrich’s™ XML Data 
Service 

• The Ulrich’s XML Data Service delivers continuously updated serials and publisher 
information that libraries and other organizations can integrate into their 
homegrown and open‐source applications. 

Serials Solutions®  
360 Counter Data 
Retrieval Service 

• Librarians can bypass the time‐consuming tasks of downloading and correcting 
vendor data before it can be used for usage reporting and assessment. 

Serials Solutions 
Online Community 

• The new Web‐based service provides clients of Serials Solutions e‐resource access 
and management services with a community they can use to interact with other 
Serials Solutions customers, collaborate on projects, share best practices, exchange 
thoughts, and suggest innovative development ideas.  

 


