SerialsSolutions

Reclassification of Serials to Monographs in KnowledgeWorks

November 21 — By December 15 we will improve the accuracy of KnowledgeWorks and further
streamline access and management of e-resources by reclassifying over five hundred serials to
monographs. This enhancement represents our ongoing effort to ensure KnowledgeWorks is accurate,
comprehensive and current.

If you have any of the affected serials in your profile and do not subscribe to the KnowledgeWorks eBook
upgrade package for the Serials Solutions 360 services listed below, please note the following.

e 360 Resource Manager: If you have attached information at the title level, you will lose
administration and cost information for serials that are being converted over to monographs.
Contacts, notes, licenses, and vendor statistics at the title level will still appear in the lists
accessible in the Advanced 360 Resource Manager tools section of the Client Center but the
information will no longer be attached to the titles that are being converted.

e 360 MARC Updates: subscribers will receive a delete record for the serial

e 360 Core: subscribers will see a decreased number of e-journals in their profile and will lose
access to those monographs that were tracked as serials as well as any notes or customizations

Stay updated on this development by going to the Support Center at
http://support.serialssolutions.com/cgi-
bin/serialssolutions.cfg/php/enduser/std_adp.php?p_faqid=572&p created=1227291179 and subscribing
to receive email updates. A growing list of changes will be recorded for your review.

We encourage you to notify us at clients@serialssolution.com, if you have identified a monograph as
being possibly classified as serial. Upon receipt of your inquiry we will investigate further and make the
change, if necessary.

We hope that this change makes it easier for you to manage your e-resources, and ensures that your
patrons are not introduced to non-working links. Please contact us through the Support Center
(http://support.serialssolutions.com) or at clients@serialssolutions.com, if you have any other questions or
need further assistance.




