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Serials Solutions works towards release of enhancements

Biggest development push across all of 360 services

May 5 — At Serials Solutions, we think we are the leading developer of e-resource access and

management solutions. We hope you think so too.

We are committed to helping you get the most out of your e-resource collection and helping your library
become your patrons' best partner for research. Over the next few months you and your patrons can
benefit from our biggest development push ever - across all of our 360 services.

This Serials Solutions update will not only help you prepare for our upcoming releases, but will also
provide you with tips to stay informed about your current service.

Upcoming enhancements

This spring we are working hard on many enhancements. Subscribers will soon hear more about:

Service

New Enhancements

Serials Solutions KnowledgeWorks

More Resources - more than 500,000 eBooks
from 20+ providers will be added to the
industry’s leading knowledgebase, in May, and
integrated into all 360 e-resource access and
management services

Serials Solutions 360 Resource
Manager

More Power — a new Acquisitions Data Import

feature, new Reports, and upcoming Consortia
Support features help you better manage all of
your e-resource subscriptions

Serials Solutions 360 Counter

More Features — includes SUSHI Schema 1.5
for EBSCOhost support and new enhancements
enabling you to discover the value of your e-
resources

Serials Solutions 360 MARC Updates

More Records — supercharge your OPAC with
updated records for e-resources (e-journals and
eBooks); improved brief records; Unicode
compliance

Serials Solutions 360 Search

More Connections — search more databases
with better results through new federated search
connectors; Shibboleth support forthcoming

Serials Solutions 360 Link

More Integration — leverage new developments
surrounding eBooks, Community of Scholars
(COS) and Google Books
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Serials Solutions 360 Core e  More Access — access eBooks through the E-
Journal Portal

Tips to stay informed about service news

To ensure that you have the latest news regarding your subscribed service, here are some easy tips for
you to follow:

e Take advantage of our free webinars. "What's new with Serials Solutions' services" is a special
addition to our subscriber sessions this month. Register at
www.serialssolutions.com/learning.html

o Use the Support Center (http://support.serialssolutions.com) to receive information relevant to
your services, especially by signing up for our product status updates

¢ Review email notices about release previews, release announcements, service interruptions,
global linking syntax changes and other items that require action on your part

e Make sure your "Email Notices" settings, in the "Account Details" section of the Client Center, are
set to receive information

e Update your mailing address in the "Account Details" section of the Client Center

e Review the Support Center news on your library's Client Center home page

e Visit us at an upcoming conference (www.serialssolutions.com/events.html)

And as always, please don't hesitate to contact us at clients@serialssolutions.com or talk to your regional
account representative to learn about what is new.



